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[naBa ]_

ConeprkaHue

1.1 lNowaroBasi MHTerpauna ans pacnpocrpaHuTenein

1.1.1 Ba3osble noHATUSA

IIpumevanue: [I[ns waTErpanum BaM HEOOXOIMMO TMPONTH PErUCTPAITIIO W 3aKTIOUNTH CACJIKY C OpraHu3a-
TOPOM MEPOIPUATHS

Ticketscloud API mocrpoeno ¢ yaerom REST. C aBropusarueit uepes HTTP Basic Auth. B tese 3ampocos
u orBeroB ucnosb3yercss JSON. s nemoncrparun 3anpocoB K API ucnionssyercs yrusmra HTTPie

1.1.1.1 OcHosHblie URL

Bce ccpuikm ma zampocet kK APl B mammoil  mokymenrtanum oropamaiorcs K - ocaoBHomy URL:
https:/ /ticketscloud.com

st obsierdeHnst MHTErpayn 1 OTJIAJIKH CYIIeCTBYeT TaKyKe CTeH/K ceprep: https://stage.freete.net
1.1.1.2 AsTtopu3zauus

s aBTOpU3AlMK 110 KJIIOYY, 3HaYeHne 3arojoBka Authorization umeer npeduxc key

IIpumep 3ampoca:

GET /v2/resources/orders HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d

IIpumep orBera:



http://support.ticketscloud.org/%D0%B4%D0%BB%D1%8F-%D1%80%D0%B0%D1%81%D0%BF%D1%80%D0%BE%D1%81%D1%82%D1%80%D0%B0%D0%BD%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9/%D1%80%D0%B5%D0%B3%D0%B8%D1%81%D1%82%D1%80%D0%B0%D1%86%D0%B8%D1%8F
http://support.ticketscloud.org/%D0%B4%D0%BB%D1%8F-%D1%80%D0%B0%D1%81%D0%BF%D1%80%D0%BE%D1%81%D1%82%D1%80%D0%B0%D0%BD%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9/%D0%BA%D0%B0%D0%BA-%D0%B7%D0%B0%D0%BA%D0%BB%D1%8E%D1%87%D0%B0%D1%82%D1%8C-%D1%81%D0%B4%D0%B5%D0%BB%D0%BA%D0%B8-%D0%B8%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%86%D0%B8%D1%8F-%D0%B4%D0%BB%D1%8F-%D1%80%D0%B0%D1%81%D0%BF%D1%80%D0%BE%D1%81%D1%82%D1%80%D0%B0%D0%BD%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9-%D0%B1%D0%B8%D0%BB%D0%B5%D1%82%D0%BE%D0%B2
https://httpie.org/
https://tools.ietf.org/html/rfc7235#section-4.2

ticketscloud, Bbinyck v2

HTTP/1.1 200 OK
Content-Type: application/json
{
"data": [
] 2
"pagination": {
})
"refs": {
}
}

Ilpenynpexnaenue: Bce zanpocst kK API ocymecrsisiiorest Tosibko yepes HTTPS. 3anpocsr depes
HTTP oyayr orkionens! co crarycoMm 301 Moved Permanently.

1.1.2 LWar 1: udopmauusa o meponpusatun

Jljist IoJIyYeHnsT CIMCKa, MeponpusiTuii noJib3yiirecb gRPC-cepBucom te-simple.

Panee ncnonp3oBascs ycrapeBmuit cepBuc, 60see He TOIEPKUBAEMBIIA.

1.1.3 LUar 2: Co3gaHue 3aka3sa

ITpumeuanme: Ilpumeps! OTBETOB M 3aIPOCOB B JAHHOM pa3zesie YIPOIIeHbl. TeM He MeHee 3TOro o-
CTATOYHO Jist uHTerparuu. leranbHas wHMOpPMAIUS 110 KaXKJIOMY pasjesy IpHCYyTCTByeT B Oiokax Cm.
maxoHce

1.1.3.1 Cozpanune

3armpoc
POST /v2/resources/orders
JSON Parameters
e event — Obs3aresen
OTtBer

O60beKT 3aKasa

{
"data": {
"id": objectid
"status": 'executed' | 'in_progress' | 'done' | 'cancelled' | 'expired'
"created_at": isodatetime
"done_at": isodatetime
"expired_after": isodatetime

(continues on next page)
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(nponosKeHne ¢ Npebl Ly el CTPaHUIbI)

"event'": objectid
"number": int
"org": objectid
"origin": 'api' | 'salespoint' | 'widget' | 'control_panel'
"promocodes": [
str
]
"settings": {
"invitation": bool
"send_tickets": bool
"courier": bool
"customer": {
"name": str
"email": email
"phone": str
"lang": 'en' | 'ru'

}
"tickets": [
{
"id": objectid
"serial": str
"number": int
"seat": {
"row": str
"number": str
"sector": objectid
}
"status": str
"price": money
"nominal": money
"discount": money
"extra": money
"full": money
1,
]
"values": {
"discount": money
"extra": money
"full": money
"nominal": money
"price": money
"sets_values": {
id: {
"discount": money
"id": objectid
"nominal": money // price with discount
"price": money
"promocode": objectid | None

}’

}

"viral_promocodes": [...]
1,
"vendor": objectid
"vendor_data": {

(continues on next page)
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(nponosKeHne ¢ Npebl Ly el CTPaHUIbI)

"order_id": str
"raw": {
}
}
}’
"refs": {
"events": {
id: {
"id": objectid
"lifetime": {
"finish": isodatetime
"start": isodatetime
},
"org": objectid
"status": str
"timezone": str
"title": {
"desc": str
"text": str
}
"venue": objectid
"age_rating": int
}
},
"partners": {
id: {
"id": objectid
"name": str
}
},
"promocodes": {
id: {
"code": str
"discount": {
"percentage" | "fix": str
},
"id": objectid
"lifetime": {
"start": isodatetime
"finish": isodatetime
},
"viral": bool
},
},
"sets": {
id: {
"id": objectid
"name": str
"price": money
"with_seats": bool
},
},
"venues": {
id: {
"address": str

(continues on next page)
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(nponosKeHne ¢ Npebl Ly el CTPaHUIbI)

"ecity": {
"_id": int,
"name": {
"default": str
"en": str
"ru": str
},
"timezone": str
}’
"country": {
"_id": str
"name": {
"default": str
"en": str
"ru": str

3,

"desc": str
"id": objectid
"name": str

Ilpu

Mep 3armpoca

POST /v2/resources/orders HTTP/1.1

Authorization: key 9bd8359943b545500278875r49c5b96d

Content-Type: application/json

{

"event": "5d31fbdd27649b0dff076117"

Ilpu

Mep oTBeTa

HTTP/1.1 200 0K
Content-Type: application/json

{
"data": {

"created_at": "2019-07-25 14:41:11",
"event": "5d31fbdd27649b0dff076117",
"expired_after": "2019-07-25 14:56:11",
"id": "B5d39bf878cd381a4891e07b7",

"number": 54877,

"org": "5b04229196c055000d87c2b5",

"origin": "api'",
"promocodes": [],
"settings": {
"invitation": false,
"send_tickets": false,
"subscribe_agree": false

},

"status": "executed",

(continues on next page)

1.1. MNowaroBas nHTerpauus ANs pacnpocTpaHuTenein



ticketscloud, Bbinyck v2

(nponosKeHne ¢ Npebl Ly el CTPaHUIbI)

"tickets": [],
"values": {
"discount": "0.00",
"extra": "0.00",
"full": "0.00",
"nominal": "0.00",
"price": "0.00",
"sets_values": {
"5d31fbfa27649b0dff07611b": {
"discount": "0.00",
"id": "b5d31fbfa27649b0dff07611b",
"nominal": "150.00",
"price": "150.00",
"promocode": null
}’
"5d31fbfa8a75c12c9d64del13": {
"discount": "0.00",
"id": "b5d31fbfa8a75c12c9d64del3",
"nominal": "1050.00",
"price": "1050.00",
"promocode": null

1,
"viral_promocodes": []
1,
"vendor": "5b02d6e9517565000d9cbice",
"vendor_data": {}
1,
"refs": {
"events": {
"5d31fbdd27649b0dff076117": {
"id": "b5d31fbdd27649b0dff076117",
"lifetime": {
"finish": "2019-08-28 21:50:00",
"start": "2019-08-15 21:20:00"
1,
"org": "5b04229196c055000d87c2b5",
"status": "public",
"timezone": "Europe/Moscow",
"title": {
"desc": "1",
"text": "1234567890"
1},
"age_rating": 16,
"venue": "552322649cb5384154e028b2"
}
1,
"partners": {
"5b02d6e9517565000d9cblce": {
"id": "b5b02d6e9517565000d9cblce",
"name": "Rasp new"
1,
"5b04229196c055000d87c2b5": {
"id": "5b04229196c055000d87c2b5",
"name": "My best org"

(continues on next page)
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(nponosKeHne ¢ Npebl Ly el CTPaHUIbI)

},

"promocodes": {1},

"sets": {3},

"venues": {
"552322649cb5384154e028b2": {

"address": "yn. Pommomoma, 4",
"ecity": {
"_id": 520555,
"name": {
"default": "Nizhniy Novgorod",

"en": "Nizhny Novgorod",
"ru": "Huxmuit Hosropoz"
1,
"timezone": "Europe/Moscow"
}’
"country": {
"_id": "RU",
"name": {
"default": "Russia",
"en": "Russia",
"ru": "Poccua"
}
1,
"desc":

—Huxuaem HoBropogze",
"id": "552322649cb5384154e028b2",
"name": "MILO Concert Hall"

"MILO Concert Hall - HoBas 6onbmad mpodecCHOHANIbHAS IIOMAINKa By

IIpumeuanmne: 1K nossisercda TobKo y 3aKa3a B craTyce done

CmMm.Tak>xke:

3axas 6 cmamyce executed, 2KusHennoill yuka 3a6Ka3a

Bo3MoxkHbIe OMIMOKY IIpU CO3AaHUM 3aKas3a [Ipu ommbkax BO3BpAIAETCs CIUCOK TEKCTOBBIX COOOIIe-

HUIL:

HTTP/1.1 400
Content-Type: application/json

{
[

"Event <event_id> not found"

"errors":

1.1. MNowaroBas nHTerpauus ANs pacnpocTpaHuTenein
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CoobueHne

Mpuynna

Event <event id> not found

He HalJIeHO MepOIIpuATHe IS 3aKa3a

Deal not found

He HaiiJleHa C/IeJIKa

Promokey needed

IIPOMOKJIIOY JIOJIZKEH OBITH

Promokey not founded

IIPOMOKJIIOY HE Haﬁ,qu

Promokey expired

IIPOMOKJIIOY UCTEK

Promokey fully reserved

IIPOMOKJIIOY ITOJITHOCTBIO 3ape3€PBUPOBaAH

Promokey already reserved

IIPOMOKJIIOY y2Ke 3ape3epPBUPOBAH

Only one of tickets or random
can be set

TOJIbKO onuH: tickets mim random MoOXKeT OBITH yCTaAHOBJIEHO

Lpickets or ,random* must be

00sa3aH ObITE: tickets mam random

Cant wuse promocode when
event have promotion

HEJIb35 UCIOJIb30BaThH IIPOMOKO/I, ITI0Ka Ha MEPOIPUATHH JeHCTBYeT IIPO-
MOAKIs

expired _after is not changable

BpeMs 2KU3HU HE MOXKeT OBITHL U3MEHEHO

max expired _after is {dt}

BpeMd u3HM ncrekao <dt :%Y-%m-%d %H:%M:%S >

Promokey needed to add these
tickets

HEOOXOIUM MTPOMOKJIIOY, YTOOBI JOOABUTH 9TH OHUJIETHI

ticket (id = {}) does not belong
to current event

Oner He OTHOCUTCH K TEeKyIIeMy MepOIIPUATHUIO

value should be formatted

YYYY-MM-DD*

JUI TOMOJIHUTEILHOTO Tosia «Jlartay, 3HaveHne nMeer HeBepHBIH (HOp-
MaT

value should be True or False

JJ1dd JOIIOJTHUTEJIbHOI'O IIOJIA «Fanqua», 3Ha4YCHHE JOJIZKHO OBITH 6y.H€—
BbIM

value is not a list

JJId JOITOJTHUTEJIbHOI'O II0JIA <<BbI60p HECKOJIbKUX BapHUaHTOB», 3Ha4e-
HUEe JOJI2KHO OBLITH CIIMCKOM

list length is less than <len>

JI7ISI JIOTIOJTHATEILHOTO TI0JIsT «BhIOOP HECKOBKMX BAPUAHTOB», 3HAME-
HHe JOJXKHO OBITh JUIMHHEe deM <len>

list length is greater than | mms momosHUTENBHOTO MO «BBIOOP HECKOIBKUX BApUAHTOB», 3HAUE-

<len> HUe€ J0JIKHO OBITH KOpode yeM <len>

value is less than <value> JUIE  JIONOJIHUTEILHOTO TI0Jisi «BBIOOp OfHOrO BapuaHTa», 3HAYEHUE
JOJIZKHO OBITH OoJIbIe dem <value>>

value is greater than <value> | mis nmomosiHWTEBHOrO NOJIA «BbBIOOP OfHOrO BapuaHTay, 3HAYEHUE
JIOJIZKHO OBITH MeHbIIe yeM < value>

value should be less than | gma momosmuTespHOro moOJNIs «BbIOOP OmHOrO BapuwaHTay, 3HAUEHUE

<value> JIOJIPKHO OBITH MeHbIIe JInh0 paBHO <value>

value should be greater than | gns momosHUTeEHOrO TOJNIST «BBIOOP OMHOrO BapuwaHTa», 3HAUEHUE

<value>

JIOJIPKHO OBITH O0JIbINe OO paBHO <value>

value is not a string

JUIST ZIOTIOJIHUTEIBHOTO 110J1s1 « Texet /JIIMHHbIH TeKCT», 3HAUCHNE 0TI~
HO OBITH IIPEICTABJIEHO CTPOKOMN

blank value is not allowed

JUIsL JONIOJHUTEIbHOrO 1oJit «Tekcr/JliuHHbIA TeKCT», 3HAUYEHHEe He
JIOJIZKHO OBITH ITYCTHIM

String is shorter than <len>
characters

JLJISL OTIOJIHUTEIbHOTO 110Jist « Texcr /JlJIMHHbII TeKCT», 3HAUeHUe 101K~
HO OBITH JUIMHHEE <len™> CUMBOJIOB

String is longer than <len>
characters

JLJIST ZIOTIOJIHUTEIBHOTO 110J1s1 « Texet /JIIMHHbIH TeKCT, 3HAUeHnE 0TI~
HO OBITH KOpode <len> cuMBOJIOB

does mnot match

<pattern>

pattern

JJ1d JOIIOJIHUTEJILHOI'O I10JISA «TeKCT/ZL.HI/IHHbe/'I TEKCT», 3Ha4YCHUEe JTOJI2K-
HO COOTBETCTBOBaTH popMmary < pattern>

1.1.3.2 Pe3epsupoBaHue bunertos

Fnasa 1. Copepxatune
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Ilpumeuanue: Bcee geiicTBust ¢ 3akKa3oMm, KpOMe €ro CO3JAHUS, JeIaloTCs 1O 3arpocy PATCH /v2/
resources/orders/:id. B onuH 3anpoc OHOBPEMEHHO MOXKET OBITH J0OABJIEHHO HECKOJIBHO JeiicTBuii. Bee
3aIpoChl Ha M3MEHEHHEe KOHKPETHOTO 3aKa3a, JOJKHBI JeIaThCs CHHXPOHHO. B ciiydae mosrydeHust 3ampoca
J10 KOHIIa 00paboTKM MpeablayInero, oymer Bo3BpareHa ommubka 409 Conflict.

DTO orpaHUYEHNE KACAETCS TOJHKO PabOTHI C OJIHAM 3aKa30M, & paboTaTb OJHOBPEMEHHO C HECKOJIHLKUMU
3aKa3aMU MOKHO.

3a pesepBupoBaHue OUIETOB OTBEYAIOT TPU IIOJIS:
o tickets
o random

e all_or_ nothing

Mone tickets

B mone tickets mepemarorcst Bce id OmeToB, KOTOPBIE JOJIZKHBI OBITH 3apPE3€PBUPOBAHBI TEKYIIIIM 3aKA30M.
Eciin 3aka3 uamensgercs (MOKyaTes b PENiI JOOABUTH eIé OUH OUIeT), TO B 00g3aTeJIbHOM IIOPSJIKE epe-
JIAIOTCsI BCe OMIIETHI, KOTOPbIE JIOJRKHBI ObIThH B 3aKas3e (B T.9. Te, 4TO yKe 3apesepsBupoBanbl). s yuanenus
KOHKPETHOTo OmjieTa n3 3akasa, HyKHO IepeiaTh Bee OMIIETHI, KPOME Y/AJISIEeMOTO.

IIpenynpexxneuune: Hesnb3s ucmonb30BaTh B OJHOM 3ampoce ¢ random.

3armpoc
PATCH /v2/resources/orders/:id
JSON Parameters
e tickets — cuucok id 6usaeToB

IIpumep 3ampoca

PATCH /v2/resources/orders/5b0eab671b2042000ea83850 HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{

"tickets": [
"5b0e8af09adc660001b0ab25",
"5b0e8afa9adc660001b0ab6e”

1

}

Mone random

TTosie random mpejHa3HAYEHO JIJIsI PE3EPBUPOBAHUS CIyYalHBIX OMJIETOB M3 yKasaHHBIX Kareropuit. OHO
HY2KHO JIJII TOTO, 9TOOBI T00ABJIAThL B 3aKa3 OuaeTsl 6e3 MecT. MimeeT Buj oO0bekTa, Tjie K04 sdBjseTcs id
KaTeropuu, a 3HadYeHne — KoJimaecTBO omrero. Tax ke, Kak u B tickets, Bceryia Hy»KHO 1epeIaBaTh YKeJiaemMoe
cocrostame. T.e. ecyid TOJIK30BATE b YAAIU ONWH OUJIET U3 KaTeropuu, TO Iepeiarsh Haao random co BceMu
KaTEeropusMi W KOJMYIECTBAMH, TOJHKO B OJHONW M3 KaTeropuit OyaeT Ha oauH OmaeT Menbine. B orsBere oT
cepBepa Bceraa Oy/ieT CIUCOK 3a0pOHUPOBAHHBIX OmteToB B moJie tickets.
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IIpeaynpexaenue: Henb3sa ncrnonb3oBaTh B OJIHOM 3armpoce ¢ tickets.

3amnpoc
PATCH /v2/resources/orders/:id
JSON Parameters
e random — MaccHuB: K04 — id KaTeropuu, 3HaI€HNE — KOJI-BO MECT

IIpumep 3ampoca

PATCH /v2/resources/orders HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{

"random": {
"5d31fbfa27649b0df£07611b": 1
}

IIpumep orBeTa

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": {
"created_at": "2019-07-25 14:41:11",
"event": "5d31fbdd27649b0dff076117",
"expired_after": "2019-07-25 14:56:11",
"id": "5d39bf878cd381a4891e07b7",
"number": 54877,
"org": "5b04229196c0565000d87c2b5",
"origin": "api",
"settings": {
"invitation": false,
"send_tickets": false,
"subscribe_agree": false

},
"status": "executed",
"tickets": [
{
"barcode": null,
"discount": "0.00",
"extra": "6.00",
"full": "156.00",
"id": "5d31fbfb306fdcc187b91179",
"nominal": "150.00",
"number": 157495,
"price": "150.00",
"serial": "OOX",
"set": "5d31fbfa27649b0dff07611b",
"status": "reserved"
}
1,

"values": {

(continues on next page)
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"discount": "0.00",

"extra": "6.00",

"full": "156.00",

"nominal": "150.00",

"price": "150.00",

"sets_values": {
"5d31fbfa27649b0df£f07611b": {

"discount": "0.00",
"id": "5d31fbfa27649b0dff07611b",
"nominal": "150.00",

"price": "150.00",
"promocode": null

1,
"5d31fbfasa75c12c9d64de13": {
"discount": "0.00",
"id": "bd31fbfa8a75c12c9d64del3",
"nominal": "1050.00",
"price": "1050.00",
"promocode": null
}
}’
"viral_promocodes": []
3,
"vendor": "5b02d6e9517565000d9cblice",
"vendor_data": {}
1,
"refs": {
"events": {
"5d31fbdd27649b0df£076117": {
"id": "b5d31fbdd27649b0dff076117",
"lifetime": {
"finish": "2019-08-28 21:50:00",
"start": "2019-08-15 21:20:00"
1,
"org": "5b04229196c055000d87c2b5",
"status": "public",
"timezone": "Europe/Moscow",
"title": {
"desc": "1",
"text": "1234567890"
}
}
1,
"partners": {
"5b02d6e9517565000d9cblce": {
"id": "5b02d6e9517565000d9cblice",
"name": "Rasp new"
1,
"5b04229196c055000d87c2b5" : {
"id": "5b04229196c055000d87c2b5",
"name": "My best org"
}
1,
"sets": {

"5d31fbfa27649b0df£f07611b": {
"id": "b5d31fbfa27649b0dff07611b",

(continues on next page)
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"name": "obwunbe",
"price": "150.00",
"with_seats": false

ITpumeuanme: Xors tickets um random Hejib3sl MCIIOJIB30BATH B OJHOM 3aIpoce, IepejaTh BCe OUIeThI
MOKHO.

Astroput™ Takoit:
e 3ampoc ¢ random.
e [lonyunts n3 orBera id 6GwireToB B mosie tickets.
e PacmmpuTh CIMcoK MOy IeHHBIX id HOBBIM GHIIETOM.
e OTmpaBuTrh 3ampoc ¢ moJjieM tickets, 3anogHEeHHBIM criucKOM id GuIeToB.

e IIpoBeputh B 0TBETE, UTO BCE 3a0POHUPOBAJIOCH KOPPEKTHO.

Mone all_or_nothing

Ecin 3navenne nonst all_or_nothing paBHO true, TO pe3epBUPYIOTCS JUOO BCe OMIIETHI, JINOO HU OTHOTO.

IIpu m3meHeHMM 3aKa3a C OJHOBPEMEHHBIM DPa3pPE3EPBUPOBAHUEM W PE3€PBUPOBAHUEM OWJIETOB, B CJIydae
Hey/Iaqn C PEe3ePBUPOBAHUEM XOTs ObI OHOTO OMJIeTa, pa3pe3epBUPOBAHUS HE IIPOUCXO/INT, T.€. CIIICOK 3ape-
3€PBUPOBAHHBIX OMJIETOB HE NU3MEHSIETCS.

Ecin 3nadenne He ykasano, uim false, To GujeThl, KOTOPbIE HE YJAJOCh 3a0POHUPOBATH IIPOILYCKAIOTCH U
OTCYTCTBYIOT moJie lickets B oTBeTe.

IIpumevanue: MoKHO HCIOJIB30BATH, KaK ¢ tickets, Tak u ¢ random

1.1.4 Lllar 3: 3aBepleHue 3aka3sa

ITpumeuanue: Ha mannom mare paccMaTpuBaeTCs 3aBepIlieHHe 3aKa3a 0e3 paboThl C IJIATEXKHBIMHI CHCTE-
MaMH.

1.1.4.1 CmeHa craTyca 3aka3sa

3ampoc
PATCH /v2/resources/orders/:id
JSON Parameters

e status — O6s3aresen (done | cancelled)
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OTBer

Ilpu

Obsexm saxasa

Mep 3armpoca

PATCH /v2/resources/orders/5d39c3108cd381a4891e07e0 HTTP/1.

Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{

"status": "done"

IIpu

Mep oTBeTa

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": {

"code": "97elgi8j",

"created_at": "2019-07-25 14:56:16",

"done_at": "2019-07-25 14:57:47",

"event": "5d31fbdd27649b0dff076117",

"expired_after": "2019-07-25 15:11:16",

"id": "5d39c¢3108cd381a4891e07e0",

"number": 54881,

"org": "5b04229196c055000d87c2b5",

"origin": "api',

"promocodes": [
"5b0eab2d1b2042000db2438f"

]’

"settings": {
"invitation": false,
"send_tickets": false,
"subscribe_agree": false

},
"status": "done",
"tickets": [
{
"barcode": null,
"discount": "0.00",
"extra": "6.00",
"full": "156.00",
"id": "5d31fbfb306fdcc187b91179",
"nominal": "150.00",
"number": 157495,
"price": "150.00",
"serial": "0OOX",
"set": "5d31fbfa27649b0dff07611b",
"status": "reserved"
}
1,

"values": {
"discount": "0.00",
"extra": "6.00",
"full": "156.00",
"nominal": "150.00",

(continues on next page)
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"price": "150.00",
"sets_values": {
"5d31fbfa27649b0df£f07611b": {
"discount": "0.00",
"id": "b5d31fbfa27649b0dff07611b",
"nominal": "150.00",
"price": "150.00",
"promocode": "5b0Oeab2d1b2042000db2438f"
}’
"5d31fbfa8a75c12c9d64del13": {
"discount": "0.00",
"id": "5d31fbfa8a75c12c9d64del3",
"nominal": "1050.00",
"price": "1050.00",
"promocode": "5b0eab2d1b2042000db2438f"

},
"viral_promocodes": []
},
"vendor": "5b02d6e9517565000d9cbice",
"vendor_data": {}
},
"refs": {
"events": {
"5d31fbdd27649b0dff076117": {
"id": "5d31fbdd27649b0dff076117",
"lifetime": {
"finish": "2019-08-28 21:50:00",
"start": "2019-08-15 21:20:00"
},
"org": "5b04229196c055000d87c2b5",
"status": "public",
"timezone": "Europe/Moscow",
"title": {
"desc": "1",
"text": "1234567890"

}
1,
"partners": {
"5b02d6e9517565000d9cblce": {
"id": "5b02d6e9517565000d9cblce",
"name": "Rasp new"
1,
"5b04229196c055000d87c2b5" : {
"id": "5b04229196c055000d87c2b5",
"name": "My best org"
}
1,
"promocodes": {
"5b0eab2d1b2042000db2438f": {
"code": "100",
"discount": {
"percentage": "0%"
},
"id": "b5bOeab2d1b2042000db2438f",

(continues on next page)
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"lifetime": null,
"viral": false
}
},

"sets": {

"name": "ob6wuHBE",
"price": "150.00",
"with_seats": false

"5d31fbfa27649b0df£07611b": {
"id": "bd31fbfa27649b0dff07611b",

CmMm.Tak>xke:

2K usnennoil Uura 3axa3a HpuMep ’ILpU(S(i()(i’ILUﬂ 3akxa3a

Ilpenynpexxaeume: 3aka3 B craryce done 00JIbIe HeJIb3sl U3MEHSITh. JIr0Obie PATCH 3ampock Ha J1aH-
HbI 3aka3 OyayT orkyoHeHbl co crarycoMm 400 Bad Request.

Bo3moxkHble omnbKu mpu 3aBepiieHnn 3akasa [lpu ommbKax BO3BpAIAETCsS CIIMCOK TEKCTOBBIX CO00-

IeHnii:
HTTP/1.1 400
Content-Type: application/json
{
"errors": [
"Not enough money, contact to TicketsCloud manager"
]
}
CoobuieHne Mpuunna
Not enough money, contact to TicketsCloud | HemocTaTOYHO JI€HEr, CBSIXKUTECH C MEHEIZKEPOM
manager TicketsCloud

there is no tickets in order

B 3aKa3€¢ HET HH OJHOTI'O oumera

Incorrect status <status> for this operation

HeJIb3¢ BBIIOJIHUTD II€PEBOJ, 3aKa3a B craryc: <status>

Order <order id> is not cancellable

3aka3 c id: <order id> me MoxKeT OBITH OTMEHEH

Tlosapasiasiem! Bl ipoBesiu cBoiil mepBbIii 3aka3 uepe3 API!

1.1.5 lNpumep npoBegeHns 3akasa

ITpumeuanme: C Hysist CO3a/UM ¥ [IPOBEJIEM CMEIIAHHbBIN 3aKa3: OJUH OUJIET C PACCaIKOM, Ipyroi — 6es3.
Byner nBa npumepa, oTJIMYIAOIIAXCST TOPSIIKOM J100aBJIEHUsT 9TUX OUJIETOB.

1.1. MowaroBas nHTerpauus gnsl pacnpocTpaHuTenein

15



https://www.w3.org/Protocols/rfc2616/rfc2616-sec10.html#sec10.4.1

ticketscloud, Bbinyck v2

1.1.5.1 0. Nony4yaem nHcpopmauynio o cobbITUAX

Ha srom srane Beibupaem meponpusitue, Ha KOTOpoe OyieM nmpoBoanTh 3aka3. Oropasisem 3ampoc Events B
gRPC-cepBuc tc-simple, B TOJIy9eHHOM CIECKE HAXOJIUM Hy:KHOe MeporpusTre u 6epém ero id. omycrum,

910 5d7184962110d30a34€95b96. Takxxe B orBeTe OyayT id ceToB — Hanpumep, 5d7135112110d30a34e97e2d.

1.1.5.2 1. NMony4yaem nHcpopmayuio o bunerax

s mociemytommero 3aka3a OWIETOB ¢ MecToM — Tepefaém id MeporpusTus B 3ampoce Seats B
gRPC-cepBuc te-simple, B HOJIy9eHHOM CHUCKEe HAXOAuM MecTa u 1ojydaem id Gumieros (momycTum,
5d7134962110d30a34e95¢fe). Ecau 6uieros ¢ MectamMu B IIPOJazKe He OYJIET, 3TOT Iar MPOIyCKACTCS.

1.1.5.3 2a. Co3spaem 3aka3 (pobaensiem 6uner 6e3 mecra)

Bepewm id mobasisiemoro cera u3 1.0

POST /v2/resources/orders HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{
"event": "5d7134962110d30a34e95b96",
"random": {
"5d7135112110d30a34e97e2d": 1
}
}

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": {

"created_at": "2019-09-25 16:14:01",
"event": "5d7134962110d30a34e95b96",
"expired_after": "2019-09-25 16:29:01",
"id": "bd8b924971a0bf323bd6abed",
"number": 59743,
"org": "bbal0ea90c43fc000b0fc786",

"origin": "api",
"status": "executed",
"tickets": [

{

"barcode": null,

"discount": "0.00",

"extra": "560.00",

"full": "6160.00",

"id": "bd7135113f18dab51a186ad16",
"nominal": "5600.00",

"number": 168475,

"price": "5600.00",

"serial": "PYX",

"set": "5d7135112110d30a34e97e2d",
"status": "reserved"

(continues on next page)
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"values": {

"discount": "0.00",

"extra": "560.00",

"full": "6160.00",

"nominal": "5600.00",

"price": "5600.00",
"sets_values": {

"5d713505255895db3c30b0c5" : {

"discount": "0.00",
"id": "5d713505255895db3c30b0c5",
"nominal": "6666.00",

"price": "6666.00",
"promocode": null

1,
1,
"viral_promocodes": []
}’
"vendor": "5bal0ea90c43fc000b0£fc786",
1,
"refs": {
"events": {
"5d7134962110d30a34e95b96" : {
"id": "b5d7134962110d30a34e95b96",
"lifetime": {
"finish": "2020-06-12 18:00:00",
"start": "2020-06-12 15:00:00"
},
"org": "bbal0ea90c43fc000b0fc786",
"status": "public",
"timezone": "Europe/Moscow",
"title": {
"desc": "ref",
"text": "Slipknot"
}
}
1,
"partners": {
"5bal0ea90c43fc000b0fc786": {
"id": "bbal0ea90c43fc000b0fc786",
"name": "Tect VK Pay"
}
1,
"promocodes": {7},
"sets": {
"5d7135112110d30a34e97e2d": {
"id": "b5d7135112110d30a34e97e2d",
"name": "®aH 30HaA",
"price": "5600.00",
"with_seats": false
}
}
}

1.1.
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1.1.5.4 3a. 3anonHsiem 3aka3s (pobasnsiem 6Guner c mectom)

Bepewm id pobasiisiemoro mecra u3 1.1, HO mpu 3ToM erre jgobaBasem id Omiera, MOJTyYEHHOIO B OTBETE U3

m.2a

Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{

"tickets": [
"5d7135113f18dab1a186ad16",
"5d7134962110d30a34e95cfe"

]

}

PATCH /v2/resources/orders/5d8b924971a0bf323bd6a6ed HTTP/1.1

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": {

"created_at": "2019-09-25 16:14:01",
"event": "5d7134962110d30a34e95b96",
"expired_after": "2019-09-25 16:29:01",
"id": "5d8b924971a0bf323bd6abed",
"number": 59743,
"org": "bbal0ea90c43fc000b0fc786",

"origin": "api",
"status": "executed",
"tickets": [

{

"barcode": null,

"discount": "0.00",

"extra": "560.00",

"full": "6160.00",

"id": "b5d7135113f18da51a186ad16",
"nominal": "5600.00",

"number": 168475,

"price": "5600.00",

"serial": "PYX",

"set": "5d7135112110d30a34e97e2d",
"status": "reserved"

-~

"barcode": null,
"discount": "0.00",
"extra": "99.00",
"full": "1089.00",
"id": "bd7134962110d30a34e95cfe",
"nominal": "990.00",
"number": 135830,
"price": "990.00",
"seat": {
"number": "14",
"row": "2",
"sector": "ba8ddb58e6e55b2064c67c144"
},

(continues on next page)
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"serial": "EOY",
"set": "5d71353b2110d30a34e97e31",
"status": "reserved"
}
1,
"values": {
"discount": "0.00",
"extra": "659.00",
"full": "7249.00",
"nominal": "6590.00",
"price": "6590.00",
"sets_values": {
"5d713505255895db3c30b0c5" : {
"discount": "0.00",
"id": "5d713505255895db3c30b0ch",
"nominal": "6666.00",
"price": "6666.00",
"promocode": null
},
}’
"viral_promocodes": []
},
"vendor": "5bal0ea90c43fc000b0fc786",
},
"refs": {

"events": {
"5d7134962110d30a34e95b96" : {
"id": "bd7134962110d30a34e95b96",
"lifetime": {

"finish": "2020-06-12 18:00:00",
"start": "2020-06-12 15:00:00"
1,
"org": "bbal0ea90c43fc000b0fc786",
"status": "public",
"timezone": "Europe/Moscow",
"title": {
"desc": "ref",
"text": "Slipknot"
}

}

},

"partners": {
"5bal0ea90c43fc000b0fc786": {

"id": "bbal0ea90c43fc000b0fc786",
"name": "Tect VK Pay"
}
1,
"promocodes": {3},
"sets": {

"5d7135112110d30a34e97e2d": {

"id": "5d7135112110d30a34e97e24",
"name": "®am 30HA",
"price": "5600.00",

"with_seats": false

1,

(continues on next page)
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"5d71353b2110d30a34e97e31": {
"id": "5d71353b2110d30a34e97e31",
llnamell . IIA2II ,
"price": "990.00",
"with_seats": true

1.1.5.5 2b. Co3paem 3aka3s (pobasnsiem buner c mectom)

Bepewm id mobasisiemoro mecrta u3 1.1

POST /v2/resources/orders/5d8b924971a0bf323bd6a6ed HTTP/1.

Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{
"tickets": [
"'5d7134962110d30a34e95cfe"

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": {

"created_at": "2019-09-25 16:14:01",
"event": "5d7134962110d30a34e95b96",
"expired_after": "2019-09-25 16:29:01",
"id": "b5d8b924971a0bf323bd6abed",
"number": 59743,
"org": "bbal0ea90c43fc000b0fc786",

"origin": "api",
"status": "executed",
"tickets": [

{

"barcode": null,
"discount": "0.00",
"extra": "99.00",
"full": "1089.00",
"id": "bd7134962110d30a34e95cfe",
"nominal": "990.00",
"number": 135830,
"price": "990.00",
"seat": {
"number": "14",
"row": "2",
"sector": "b5a8dd58e6e55b2064c67c144"
},
"serial": "EOY",
"set": "5d71353b2110d30a34e97e31",
"status": "reserved"

(continues on next page)
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¥
1,
"values": {
"discount": "0.00",
"extra": "659.00",
"full": "7249.00",
"nominal": "6590.00",
"price": "6590.00",
"sets_values": {
"5d713505255895db3c30b0c5" : {
"discount": "0.00",
"id": "bd713505255895db3c30b0c5",
"nominal": "6666.00",
"price": "6666.00",
"promocode": null

}’

}’
"viral_promocodes": []
3,
"vendor": "5bal0ea90c43fc000b0fc786",
1,
"refs": {
"events": {
"5d7134962110d30a34e95b96" : {
"id": "bd7134962110d30a34e95b96",
"lifetime": {
"finish": "2020-06-12 18:00:00",
"start": "2020-06-12 15:00:00"
}’
"org": "bbal0ea90c43fc000b0fc786",
"status": "public",
"timezone": "Europe/Moscow",
"title": {
"desc": "ref",
"text": "Slipknot"

}
1,
"partners": {
"5bal0ea90c43fc000b0fc786": {
"id": "bbal0ea90c43fc000b0fc786",
"name": "Tect VK Pay"
}
1,
"promocodes": {},
"sets": {
"5d71353b2110d30a34e97e31": {
"id": "Bd71353b2110d30a34e97e31",
"name": "A2",
"price": "990.00",
"with_seats": true
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1.1.5.6 3b. 3anonnsem 3aka3 (pobasnsiem Guner 6es mecra)

Bepewm id gobasisiemoro cera uz n.2b (wiu u3 11.0), HO 1pu 3TOM emie gonuceiBaeM id cera or J06aBIEHHOIO

ounera u3 1.2

POST /v2/resources/orders HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{

"random": {
"5d71353b2110d30a34e97e31": 1,
"5d7135112110d30a34e97e2d": 1

}

}

1.1.5.7 4. 3aBepiaem 3aka3

PATCH /v2/resources/orders/5d8b924971a0bf323bd6a6ed HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{

"status": "done"

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": {

"code": "lw4bblOo",
"created_at": "2019-09-25 16:14:01",
"done_at": "2019-09-25 16:20:40",
"event": "5d7134962110d430a34e95b96",
"expired_after": "2019-09-25 16:29:01",
"id": "5d8b924971a0bf323bd6abed",
"number": 59743,
"org": "bbal0ea90c43fc000b0fc786",

"origin": "api",
"status": "done",
"tickets": [

{

"barcode": "67454655075047921",
"discount": "0.00",

"extra": "560.00",

"full": "6160.00",

"id": "bd7135113f18da51a186ad16",
"nominal": "5600.00",

"number": 168475,

"price": "5600.00",

"serial": "PYX",

"set": "5d7135112110d30a34e97e2d",
"status": "reserved"

(continues on next page)
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"barcode": "35348364979141729",
"discount": "0.00",
"extra": "99.00",
"full": "1089.00",
"id": "5d7134962110d30a34e95cfe",
"nominal": "990.00",
"number": 135830,
"price": "990.00",
"seat": {
"number": "14",
"row": "2",
"sector": "H5a8ddb58e6e55b2064c67c144"
3,
"serial": "EOY",
"set": "5d71353b2110d30a34e97e31",
"status": "reserved"
}
1,
"values": {
"discount": "0.00",
"extra": "659.00",
"full": "7249.00",
"nominal": "6590.00",
"price": "6590.00",
"sets_values": {
"5d713505255895db3c30b0c5" : {
"discount": "0.00",
"id": "bd713505255895db3c30b0ch",
"nominal": "6666.00",
"price": "6666.00",
"promocode": null

},
},
"viral_promocodes": []
},
"vendor": "5bal0ea90c43fc000b0fc786",
},
"refs": {

"events": {
"5d7134962110d30a34e95b96": {
"id": "bd7134962110d30a34e95b96",
"lifetime": {
"finish": "2020-06-12 18:00:00",
"start": "2020-06-12 15:00:00"
1},
"org": "b5bal0ea90c43fc000b0fc786",
"status": "public",
"timezone": "Europe/Moscow",
"title": {
"desc": "ref",
"text": "Slipknot"

(continues on next page)
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"partners": {
"5bal0ea90c43£c000b0£fc786": {
"id": "bbal0ea90c43fc000b0fc786",
"name": "Tect VK Pay"
}
}’
"promocodes": {},
"sets": {
"5d7135112110d30a34e97e2d": {
"id": "b5d7135112110d30a34e97e2d",
"name": "®am 30HaA",
"price": "5600.00",
"with_seats": false
1,
"5d71353b2110d30a34e97e31": {
"id": "b5d71353b2110d30a34e97e31",
"name": "A2",
"price": "990.00",
"with_seats": true
}
}
}
}

BosmorkHbIe onmmbku npu pabdore ¢ 3akazom [Ipu omubKax BO3BpAIIAETCs CIIMCOK TEKCTOBBIX COODIIIE-

HU:
HTTP/1.1 400
Content-Type: application/json
{
"errors": [
"Event <event_id> not found"
]
}
CoobuueHne Mpuynna

Event <event id> not found

He HaliJJleHO MepOIpUATUe JJIs .

Deal not found

He HalileHa CIesKa

Promokey needed

IIPOMOKJIIOY JI0JIZKE€H OBITH

Promokey not founded

IIPOMOKJIIOY He HalijleH

Promokey expired

IIPOMOKJIIOY UCTEK

Promokey fully reserved

IIPOMOKJIIOY IIOJTHOCTBHIO 3ape3e

Promokey already reserved

IIPOMOKJTIOY V7K€ 3ape3€PBUPOB

Only one of tickets or random can be set

TOJIBKO oamH: tickets mim randc

Lbickets or random must be

00s13aH ObITh: tickets min randc

Not allow to update order in status <status>

HEJIb3d MEHATH 3aKa3 B CTATYCt

Allow update the only status to cancelled

pa3peraeHo TOJIbKO OTMEHUTH 3

expired _after is not changable

BpEMA 2KU3HU HE MOZKET OBITh 1

max expired after is {dt}

BpeMs »KU3HU ucTeky1o <dt :%

only org can send invitations

TOJIBKO OpPraHmu3aTop MOXKeET OT

invitation can send from control panel or salespoint only

OpuUurjIalmeHnsd MOXKHO OTIIPDABH]]

Courier must set only with salespoint

3alIpoC O0JI2KEH OBITH TOJIBKO U
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Tabnnua 1 — npomoskeHne C NpeablayLWeR CTp:

CoobueHne

Mpuynna

Kryptonite integrations is disabled

nHTerpamnud ¢ KpuIITOHUTOM Bb

Cant set smart_tickets to false while kriptonite integration option is only smart _tickets

HeJIb34 BBIKJIIOYUTDL « KpI/IHTO6I/I

Cant use promocode when event have promotion

HEJIb34d HUCIIOJIb30BaThb ITPOMOKO,

expired _after is not changable

BpeMs 2KU3HU HE MOXKeT OBITD 1

max expired _after is {dt}

BpeMs KHU3HM ncTekno <dt 1%

Promokey needed to add these tickets

HEOOXOIUM TTPOMOKJIFOY, ITOOBI

ticket (id = {}) does not belong to current event

OumJjieT He OTHOCHUTCS K TEKYIIEM

value should be formatted ,.YYYY-MM-DD*

JJIsT JIOIIOJTHUTEJIHOTO TIOJIsT </

value should be True or False

JJIst JTOIIOJIHUTEJIHHOTO 1oJIst «I

value is not a list

JIJIsi JTOTIOJTHUTETHHOTO TI0JIsT «F

list length is less than <len>

JJIsT JTOITOJTHUTEJIHHOTO T0JIsT «F

list length is greater than <len>

IJI JOIIOJIHATEILHOTO HOoJst «E

value is less than <value>

JJIsT JIOIIOJIHUTEJIHHOTO TI0JIsT «E

value is greater than <value>

ISl TOIIOJIHUTEJILHOIO oSt «EF

value should be less than <value>

JIJIsT JTOITOJTHUTEIHHOTO T0JIsT «EF

value should be greater than <value>

ISl TOIIOJTHUTEILHOIO OISt «E

value is not a string

JJIST JOIIOJIHUTEJILHOTO HOoJIst «'1

blank value is not allowed

JJId JOIIOJIHUTEJIBHOI'O II0JIA «'1

String is shorter than <len> characters

JJIsI JOIIOJIHUTEJILHOTO HOJIst «'1

String is longer than <len> characters

JJId JOIIOJITHUTEJIBHOT'O II0JIA «'1

does not match pattern <pattern>

IJISI JOIIOJIHUTEJILHOTO HOJIst «'1

Not enough money, contact to TicketsCloud manager

HEIJOCTATOYIHO ACHEr, CBAZKHTEC

there is no tickets in order

B 3aKa3€ HEeT HU OJHOI'O ousrera

Incorrect status <status> for this operation

HEJIb34d BBLIIIOJIHUTH IIEPEBO/ 3al

Order <order id>> is not cancellable

3aka3 ¢ id: <order id> me Mo

1.1.6 LUar 4: Bo3spaT 3aka3sa

1.1.6.1 Cospanune Bo3spara

3ampoc
POST /v2/resources/refund_requests/
JSON Parameters
e order — Id 3aka3za
e culprit — BunosHuK Bo3Bparta (user | org)

e tickets — Cmmcok id 6uaeToB st BO3BpaTa,

e requested_at — /lara u Bpems 3asBku Ha Bo3BpaT. HeobOs3arebHbINM mapa-

MeTp.
OTBeT
O06bekT BO3BpaTa
{
"data": {
"id": objectid,
"status": "new" | "in_progress" | "approved" | "rejected",
"culprit": "user" | "org",

(continues on next page)
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"created_at": ISODatetime,

"finished_at": ISODatetime,

"requested_at": ISODatetime,

"refund_nominal": money // cymma eosepama

"delta": money // Ycmapeao. Heobzodumo ucnoassoeams refund_nominal’,

"event": objectid,

"org": objectid,

"order": objectid,

"policy": "general" | "law_ru_193", // noaumuka eoszepama.
// general - cmandapmHsle Ycaoeus.
// law_ru_193 - npumensiomcs ycroeus no $3-

—193
"tickets": Array[objectid],
"vendor": objectid

IIpumep 3ampoca

POST /v2/resources/refund_requests HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b88d
Content-Type: application/json

{
"culprit": "user",
"order": "bdef7c43e3ed5ae2a8d6908b",
"requested_at": "2019-12-15T13:01:02",
"tickets": [
"5dd5469b05fe4df8940eb613"

IIpumep oTBeTa

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": {
"created_at": "2019-12-18 12:46:28",
"culprit": "user",
"customer_money": "1000.00",

"delta": "1000.00",

"event": "5dd5468f05fe4df8940eb602",

"id": "5dfalfa437077b6b6ed0f6L3",

"order": "bdef7c43e3ed5ae2a8d6908b",

"org": "5b2d06ac5c3eb3000c475e36",

"policy": "law_ru_193",

"refund_nominal": "1000.00",

"requested_at": "2019-12-15 13:01:02",

"status": "new",

"tickets": [
"5dd5469b05fe4df8940eb613"

1,

"vendor": "5b2d06acb5c3eb3000c475e36"

(continues on next page)
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"refs": {
"events": {
"5dd5468f05fe4df8940eb602": {
"age_rating": O,
"id": "5dd5468f05fe4df8940eb602",
"lifetime": {
"finish": "2020-01-01 20:00:00",
"start": "2020-01-01 17:00:00"
}’
"org": "bb2d06ac5c3eb3000c475e36",
"status": "public",
"timezone": "Europe/Moscow",
"title": {
"desc": "Metal music for all",
"text": "MetalGrid"
3,
"venue": "583d9307515e350019da3ef6"
}
},
"orders": {
"5def7c43e3ed5ae2a8d6908b": {
"code": "kOxvxvel",
"created_at": "2019-12-10 11:06:43",
"custom_fields": {
"order": [],
"tickets": []
},
"done_at": "2019-12-10 11:11:54",
"event": "5dd5468f05fe4df8940eb602",
"expired_after": "2019-12-10 11:21:43",
"id": "bdef7c43e3ed5ae2a8d6908b",
"number": 121,
"org": "5b2d06ac5c3eb3000c475e36",

"origin" . "api ",
"payments": [],
"promocodes": [],

"settings": {
"invitation": false,
"send_tickets": false,
"subscribe_agree": false

3,
"status": "done",
"tickets": [
{
"barcode": "61534165115017991",
"discount": "0.00",
"extra": "0.00",
"full": "1000.00",
"id": "5dd5469b05fe4df8940eb613",
"nominal": "1000.00",
"number": 324762,
"price": "1000.00",
"serial": "APP",
"set": "5dd5469b05fe4df8940eb606",
"status": "reserved"
}

(continues on next page)
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1,
"values": {
"discount": "0.00",
"extra": "0.00",
"full": "1000.00",
"nominal": "1000.00",
"price": "1000.00",
"sets_values": {
"5dd5469b05fe4df8940eb606" : {
"discount": "0.00",
"id": "5dd5469b05fe4df8940eb606",
"nominal": "1000.00",
"price": "1000.00",
"promocode": null
}
},
"viral_promocodes": []
}’
"vendor": "5b2d06ac5c3eb3000c475e36",
"vendor_data": {}
}
},
"partners": {
"5b2d06ac5c3eb3000c475e36" : {
"id": "5b2d06ac5c3eb3000c475e36",
"name": "Funky Box"
}
},
"tickets": {
"5dd5469b05fe4df8940eb613": {
"discount": "0.00",
"extra": "0.00",
"full": "1000.00",
"id": "5dd5469b05fe4df8940eb613",
"nominal": "1000.00",
"number": 324762,
"price": "1000.00",
"serial": "APP",
"set": "5dd5469b05fed4df8940eb606",
"status": "reserved"
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1.1.6.2 Ownbkn npu co3gaHnmn Bo3BpaTa

CoobueHne

Mpuunna

<field> is required

He ykazaHo 1ose <field>

culprit Value ,<value>*“ not in list of avaiable values
suser”; org”|

HEBEPHO yKa3aH BUHOBHHUK BO3BpaTa

Order <order id> not found

He Hail/leH 3aKa3

Operation failed: less than three days before event start

Menbie 3 ameil a0 nHadasa, 1o ®3-193 Bos-
BpaT HEBO3MOXKEH

Operation failed: event already start

MeponpusaTue Hadarochk, mo ®3-193 Bozspar
HEBO3MOYKEH

Operation failed: there is discounted ticket

OmIIeT CO CKUJKOM, BO3BPAT HEBO3MOXKEH

Operation failed: Mixed percentage values of tickets in
one refund

OmjIeTBl ¢ Pa3HbIMHA CKHAKaMM, BO3BpaT
HEBO3MOZKEH

bad culprit: <value>

HEBEePHO yKa3aH BUHOBHHUK BO3BpaTa

wrong order (id: <order id>) status: <order status>

3aKa3 He B cTaTyce done

Refund with culprit core must take all tickets from order

B BO3BpaTe HE BCe OMJIETHI

Value Error

BO3BpaT HE CO3JaJICsd, TOYHad MTPUINHA HEU3-
BeCTHa

bad tickets

YKa3aHbI OmJIeTHl HE U3 3aKa3a,

Unexpected situation

OIINOKa IIPU CO3JAHUU ILIATEKei

RefundRequest in wrong status <refund status> for
create refund payment

HEBEpHBI CTATyC BO3BpaTa IIPpA CO3/IaHUU
IJaTeXxken

IIpumep ommbKu

{
"errors": [
"culprit Value 'idunno' not in list of avaiable values ['user',
"tickets list length is less than 1"
]
}

'org‘]",

1.1.6.3 MoagTteepxaeHne n oTmeHa Bo3BpaTa

3ampoc

PATCH /v2/resources/refund_requests/:refund_id

JSON Parameters
e status — approved | rejected
OTtBer
Obsexm sosepama

IIpumep 3ampoca

Content-Type: application/json

{

PATCH /v2/resources/refund_requests/5dfalfa437077b6b6ed0f6b3 HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b88d

(continues on next page)
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"status": "approved"

HpI/I OIIIOKaX BO3BpallacTCsd CIIMCOK TEKCTOBbIX COO6H.[€HI/II>'II

{

"errors": [

"Incorrect status <status> for this operation"

1.1.6.4 Owunbkun npu noaTeBepXXaeHUN BO3BpaTa

CoobueHne

Mpuynna

Not allowed to approve refund for
finished event

3aIIPEIIEHO TIOATBEPKIATH BO3BPAT IIOCJIE 3aBEPIIEHNs] MEPOIIPUSsI-
THS

Only org culprit allowed for

cancelled events

TOJIBKO OPTaHU3aTOP MOXKET IOJITBEPIUTH BO3BPAT JIJISI OTMEHEHHO-
0 MepPOIIPUATULA

Only user culprit allowed for non
cancelled events

TOJIBKO IIOJIb30BAaTe€JIb MOXKET IIOATBEPAUTHL BO3BpPaT JJIsI HE OTMe-
HCHHOI'O MEPOIIPUATUA

RefundRequest in wrong status
<status> for approve

BO3BpAaT HAXOIUTCA B HEBEPHOM CTaTycCe JJjid IIOJATBEPXK/ICHNA, BO3-
MOXKHO OH YK€ IIOJATBEP2K/IeH NI OTMEHEH

Some tickets already use in another
refund request

HEKOTOPbIE OWJIETHI y2K€ WCIOIB3YIOTCH B JAPYTOM BO3BpaTe W HE
MOI'YT OBITH B 9TOM

Refund with culprit core must take
all tickets from order

OMJIEeTHI JOJXKHBI OBITH M3 OJHOIO 3aKa3a,

Sums of payments not equal refund
request

cyMMa BO3BpaTa OMJIETOB HE COBIIAIA€T C CYMMOIl, KOTOpas ObLiIa 3a
HUX yIUTadeHa

Not enough money, contact to

TicketsCloud manager

HEJIOCTATOTHO JIEHET JIJIsI [IPOBEJICHUST BO3BPATA, JIJIs PEIIeHUs] HY K-
HO cBsA3aTbcst ¢ MeHeKepoM TicketsCloud

1.1.6.5 Owunbkun npu ormeHe Bo3BpaTa

CoobueHne

Mpuynna

payments in status done

Cant reject refund request <id refund>, one of

HEJIb3sl OTMEHHUTDh BO3BPAT, IOTOMY UTO OJWH U3 ILIA-
Texkel yxke B ctatyce done

payments in status in_progress

Cant reject refund request <id refund>, one of

HeJIb3sI OTMEHUTh BO3BpAaT, IOTOMY YTO OJUH U3 ILIa-
Texkell yzKe B CTaTyce in_ progress

Failed to reject refund request <id refund>

Hesb3g OTMEHUTD BO3BPAT, BO3BPAT CMEHWJI CTATYC C
new/in_ progress Ha Apyroi

1.2 lMpoaBuHyTOE MUCnNosb30BaHMe

1.2.1 >XKu3sHeHHbIh uNKN 3akasa

1.2.1.1 Cnucok cocrosiHuii (ctaTtycoB) 3akasa 6e3 nnartexeii
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executed

3aka3 Bcerga co3nmaéres B craryce executed. Yepes 10 MunyT, 3aKa3 B 9TOM COCTOSTHUH MEPEXOJUT B expired
C 3akazoM B cocrosianu executed BOZMOXKHBI CJIEYIONHE JeliCmeEus:

e 3abponuposamsv busembvl

e Jobasums UHPOPMAUUIO O NOKYNAMENE

o uzmenumbs napamemp send_ tickets

o Jobasumv NPouU3BoOALHLLE NOAA 6 34KA3

® OMMEHUMD

® nepesecmu 6 cmamyc done

done

3aka3 B 3TOM craTyce yKe OIlJIaY€H.

cancelled

3aka3 OTMEeHEH.
expired

3aka3 mpocpoveH, 3a0pOHUPOBAHHbBIE OUJIETHI CHOBA BEPHYJIUCH B IPOJIAXKY.

1.2.2 [eiicTBns c 3aka3som

ITpumeuanme: Bce neiicrBus ¢ 3aka3oM, KpOMe €ro CO3JAHUS, JEJAIOTCH 1O 3ampocy PATCH /v2/
resources/orders/:1d. B oquH 3ampoc 0IHOBPEMEHHO MOXKET OBITH JT06aBJIEHHO HECKOJILHO JeiicTBuii. Bee
3alIPOChl Ha M3MEHEeHHe KOHKPETHOI'O 3aKa3a, JIOJIPKHBI JIeJIaThCsl CHHXPOHHO. B ciydae mojrydeHus: 3ampoca
JIO KOHI[a 00paboTKU IpeplIyInero, oymer Bo3spainena omudka 409 Conflict.

DTO OrpaHUYEHUE KACAETCS TOJIHKO PAbOTHI C OJHUM 3aKa30M, a PabOTATh OJHOBPEMEHHO C HECKOJbKUMU
3aKa3aMU MOKHO.

B oreer #a Bce PATCH 3amnpocsl npuxoauT 0OHOBJIEHHBIN 005eKm 3aKa3a

1.2.2.1 Jobaeutb nHdopmayuio o nokynarene

3amnpoc
POST /v2/resources/orders/:id
JSON Parameters

e settings — OObBEKT € OIHHUM KJIIOYOM custOmer M COOTBETCTBYIOIIAM €My
3HaYCHHUEM, COJEPKAIIAM:

— name (str)

1.2. MpopBuHyToe ncnonb3osaHne 31
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— email (str)
— phone (str)
— lang (en|ru)

OTBer

HTTP/1.1 200 OK
Content-Type: application/json

Obsexm saxasa

IIpumep 3ampoca

Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{
"settings": {
"customer": {
"email": "hello@world.ru",
"lang": "ru",
"name": "Ivan Ivanov",
"phone": "+79991234576"
}
}
}

PATCH /v2/resources/orders/5bacf64ealeb2f000c45160a HTTP/1.1

IIpumep oTBeTa

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": {

"created_at": "2018-09-27 15:25:02",
"event": "5b23b53b9c9b19000c6c4180",
"expired_after": "2018-11-16 00:00:00",
"id": "bbacf64ealeb2f000c45160a",
"number": 41564,
"org": "b5b0286ceb517565000d9cblca",
"origin": "api",
"promocodes": [],
"settings": {

"customer": {

"email": "hello@world.ru",
lllangll . Ilrull ,
"name": "Ivan Ivanov",

"phone": "+79991234576"
},
"invitation": false,
"send_tickets": true
},
"status": "executed",
"tickets": [

1,

(continues on next page)
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"values": {

}’
"vendor": "5b0286ce517565000d9cbica",
"vendor_data": {}

},

"refs": {

}

1.2.2.2 [JobaBuTb Npon3BosibHYI0 MH(pOpMaLMIO B O0OBLEKT 3aka3a

3armpoc
POST /v2/resources/orders/:id
JSON Parameters
e vendor_data —

— order id (str) (HeobGsasarensro) Homep 3aka3a B cucTeMe pacnpocTpaHn-
Tenst. Makcumaspaas ayiwHa 64 cuMBoJIa

— raw (object) OGBEKT ¢ MPOU3BOJBHBIMU MOJISIMU.

IIpenynpexxknenue:

MaxkcumaJjibHOE KOJI-BO KJIlo4eill B 1oJie raw - 20
MakcnmagbHast qjnHa Kiao4da - 40 cuMBOJIOB

Bce 3nagenns - String ¢ makcumaspHON AyuHON 128 CHMBOJIOB.

OTBer

HTTP/1.1 200 OK
Content-Type: application/json

Obsexm 3axasa

IIpumep 3ampoca

PATCH /v2/resources/orders/5bacf64ealeb2f000c45160a HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json
{
"vendor_data": {
"order_id": "5bacf64ealeb2f000c45160a",
"raw": {
"enable_call_to_customer": true,
"call_counter": 3
}
}
}

IIpumep orBeTa
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HTTP/1.1 200 OK
Content-Type: application/json
{
"data": {
"created_at": "2018-09-27 15:25:02",
"event": "5b23b53b9c9b19000c6c4180",
"expired_after": "2018-11-16 00:00:00",
"id": "Bbacf64ealeb2f000c45160a",
"number": 41564,
"org": "5b0286ce517565000d9cbica",
"origin": "api",
"promocodes": [],
"settings": {
},
"status": "executed",
"tickets": [
1,
"values": {
},
"vendor": "5b0286ce517565000d9cblica",
"vendor_data": {
"order_id": "bbacf64ealeb2f000c45160a",
"raw": {
"enable_call_to_customer": true,
"call_counter": 3
¥
}
},
"refs": {
}
}

1.2.2.3 OrnpaBska 6uneros nokynaTtento Ha email

IIpu 3nagennn true Gusersl ormpasiser miardopma ticketscloud ma email, ykazaHHBIN B mOJ€ customer.
ITo ymomuanuio false, Torma OuIeTshl reHepUpyeTe U OTipasjsgere Bbl. O0si3aTeIbHOE YCIOBHE — HAJIMINE

b6apkoa.

MsmennTh email MOXKHO TOJIBKO IIPU CTATYCE 3aKa3a executed, /IJist 9TOr0O HaJI0 OOHOBUTH JIaHHBIE customer,

TOYHO TaK K€ KaK U IPU IEPBUIHOM JT0OABJICHUH.
3ampoc
POST /v2/resources/orders/:id
JSON Parameters
e settings —
— send __tickets (bool)

OTtBer
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HTTP/1.1 200 OK
Content-Type: application/json

Obsexm saxasa

IIpumep 3ampoca

PATCH /v2/resources/orders/5bacf64eal0eb2f000c45160a HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json
{
"settings": {
"send_tickets": true
}
}
IIpumep oTBeTa
HTTP/1.1 200 OK
Content-Type: application/json
{
"data": {
"created_at": "2018-09-27 15:25:02",
"event": "5b23b53b9c9b19000c6c4180",
"expired_after": "2018-11-16 00:00:00",
"id": "bbacf64ealeb2f000c45160a",
"number": 41564,
"org": "5b0286ce517565000d9cblca",
lloriginll B l|apill’
"promocodes": [],
"settings": {
"send_tickets": true,
} 3
"status": "executed",
"tickets": [
] 3
"values": {
} 3
"vendor": "5b0286ce517565000d9cbica",
"vendor_data": {
}
}’
"refs": {
}
}

IIpumeuanue: VY mac Her TpeboBaHmil K nu3aiiHy Omrera, KpoMe HAJIUIUs 00sS3aTebHON mHMOpMAIUN Ha

HEeM.

Buser moskeH coaepkaThb:

1.2. MpopBuHyToE ncnonb3osaHne
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e DapKoJ

e cepus

e HOMED

® KAaTEropus

® Dsi-MecTO (ecim ¢ paccaIKoii)

e meHa

e womiaika (Ha3BaHUe-aJIpPec)

e saTa-BpeMsl Hadasa B YACOBOM IOsCE IIIOMIA KM
® HA3BAHUE MEPOIPUATHUIL

® HAMMEHOBAHUE IOPUIUIECKOrO JIUNA, UHH, OrpH, ajapec (ecau ue VII)

1.2.2.4 [NobaBuTb NpOMOKOAbI K 3aKa3y

Perucrp npumensieMbIx K 3aKa3y IIPOMOKOJOB He BaXKeH
3ampoc
PATCH /v2/resources/orders/:id
JSON Parameters
e promocodes — (list of string)

OTBer

HTTP/1.1 200 OK
Content-Type: application/json

Obsexm sakasa

IIpumep 3ampoca

PATCH /v2/resources/orders/5bacf64ealeb2f000c45160a HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{
"promocodes": [
"PROMO100"
]

IIpumep orBeTa

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": {
"created_at": "2018-09-27 15:25:02",
"event": "5b23b53b9c9b19000c6c4180",
"expired_after": "2018-11-16 00:00:00",

(continues on next page)
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"id": "Bbacf64ealeb2f000c45160a",

"number": 41564,

"org": "5b0286ce517565000d9cblca",

"origin": "api",

"promocodes": [
"5d664d392a4191909a568b40"

1,
"status": "executed",
"tickets": [
{
"barcode": null,
"discount": "100.00",
"extra": "46.12",
"full": "946.12",
"id": "b5d664830b8a2cbbce0576457",
"nominal": "900.00",
"number": 142278,
"price": "1000.00",
"serial": "BKC",
"set": "5d6648306b23e8a5f90ef047",
"status": "reserved"
¥
1,

"values": {
"discount": "100.00",
"extra": "46.12",
"full": "946.12",
"nominal": "900.00",
"price": "1000.00",
"sets_values": {
"'5d6648306b23e8a5£90ef047": {
"discount": "100.00",
"id": "5d6648306b23e8a5f90ef047",
"nominal": "900.00",
"price": "1000.00",
"promocode": "5d664d392a4191909a568b40"
3,
"5d664830e4c685ae48bd2d3d" : {
"discount": "100.00",
"id": "5d664830e4c685ae48bd2d34",
"nominal": "400.00",
"price": "500.00",
"promocode": "5d664d392a4191909a568b40"

},

"viral_promocodes": []
1,
"vendor": "5b0286ce517565000d9cblca",
"vendor_data": {

},
"refs": {
"promocodes": {
"5d664d39224191909a568b40": {
"code": "promol00",

(continues on next page)
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"discount": {
"fix": "100.00"
}’
llid" :
"viral":

"5d664d392a4191909a568b40",
false

1,
"sets": {
"5d6648306b23e8a5£90ef047": {
"id": "5d6648306b23e8a5f90ef047",
"name": "llapTep",
"price": "1000.00",

"with_seats": false

IIpomokom MO2kKeT OBITH KaK Ha KOHKPETHYIO CYMMY, TAK U HA ITPOIIEHT:

{

"promocodes": {
"5d66b9f9a80b147cadf87583": {
"id": "b5d66b9f9a80b147cadf87583",
"code": "promo5%",
"discount": {
"percentage":
},

"viral":

||5“/a||

false

Owunbkun npn paborte c npomMokogamu

code msg

promocode not found Promocode not found

promocode already nisPdomocode already used

in order for promocode activation is {}

promocode limit min Neéeketrore tickets in order for promocode activation / Mimimum count of tickets

promocode _apply infoCant apply promocode by some reason

Hpegynpexq:[eﬂne: Ycnemuocrb IIpUMEHEHHN A IIPOMOKO/a He BJIUAET Ha KO/ OTBETa

IIpumep ommmbKM

{
"data": {

(continues on next page)
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1},
"refs": {
1,
"errors": [
{
"code": "promocode_not_found",
"msg": "Promocode not found"
}
1,
}

1.2.3 lNpomokoabi

1.2.3.1 Mposepka npomokopa

Cy1iecTByeT BO3MOXKHOCTh IIPOBEPUTH aKTYAJIBHOCTH IIPOMOKO/IA, JIJIsi MEPOIIpUsTHs. B cirydyae ecji IpoMo-
KOJT HEBO3MOXKHO IpUMeHUTh Bo3Bparnaercs orBeT BadRequest ¢ kogom orsera 400. B ocranbHBIX ciryuasx

BO3BPAIAIOTCS TAPAMETPHI IIPOMKOMOJIA W OTPAHMYEHHS HA €0 MCIIOJb30BAHNE.
3ampoc
POST /v2/services/promocodes/check
JSON Parameters
e event — id MeponpusTus (str)
e code — ko (str)

OTBer

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": {
"discount": { // PasMep CKUOKE IPOMOKOZA, B IPOLEHTAX
"percentage": str // unu ¢urcupoBaHHOM BenwuuHH. OLHOBpPEeMEHHO
"fix": str // MOXeT OHTb TONBKO ONUH K3 IapaMeTpOB.
1,
"lifetime": { // OrpaHudYeHHe IO BpeMeHM AeiCTBHS IPOMOKOZA.

"finish": iso8601 // HeobssaTenbHOe mOIE.
"start": iso8601

1},
"sets": [oid, ... ], // OrpaEvudeHHe IO KAaTeTrOpHUAM GHIETOB HAa KOTOPHE
// meiicTByeT crumka. llycToil MaccuB O3HadaeT
// OTCyTCTBHe OrpaHWYEHUH.
"tickets_count": { // OrpaHudYeHHEe IO KOJIWYECTBY OHIETOB B 3akKase,
// Ha ROTOpoe HOeHTByeT CKHUAKA.
"min": int // min - MUHVMalbHOE KOIMIECTBO OHMIETOB B 3aKase,

// mocme KOTOPOro HAdYWHAET HAYUCIATHCH CKUIKA.
// HeobsizaTenbHOe moOJe.

"max": int // max - MaKCHMalbHOE KOJIMYEeCTBO OMIETOB B 3akKase,
// mocme KOTOpOro crupka 6oiblle He HAYUCISIETCH.

(continues on next page)
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// HeobssaTembHOE mOIE.
}
1,
"refs": {
"sets": {
oid: {
"id": oid // id raTeropuu
"name": str // HasBaHWe KaTeropuu
"price": str // mneHa xaTeropum (opuruHaibHas, 6e3 CKUAKH)
}
}
}
}
Mpumepsi
3ampoc

(nponosKeHne ¢ Npebl Ly el CTPaHUIbI)

POST /v2/services/promocodes/check HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{
"code": "fix100",
"event": "5db2d8504d9134a8c7ec2cfb"
}
OTBer

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": {
"discount": {
"fix": "100.00"
},
"sets": [],
"tickets_count": {}
},
"refs": {
"sets": {}
}
}
3armpoc

POST /v2/services/promocodes/check HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{

"code": "all",

(continues on next page)
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"event": "5d765a4a221988d7da985875"

OTtBer

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": {

"discount": {
"percentage": "25%"

}’

"lifetime": {
"finish": "2019-11-30 20:59:00",
"start": "2019-10-30 21:00:00"

},

"sets": [
"5d765a59221988d7da985879"

1,

"tickets_count": {
"min": 2

},
"refs": {
"sets": {
"5d765a59221988d7da985879" : {
"id": "bd765a59221988d7da985879",
"name": "Bunerume",
"price": "1099.00"

3ampoc

POST /v2/services/promocodes/check HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json

{
"code": "not_exists",
"event": "5d765a4a221988d7da985875"
}
OTBer

HTTP/1.1 400 Bad Request
Content-Type: application/json

{
"error": "HTTPBadRequest",
"reason": "Promocode not found"
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1.2.4 PaboTa co cnuckomM 3aKa30B

1.2.4.1 MonyveHue cnucka 3aka3os

3armpoc
GET /v2/resources/orders

Query Parameters

e created_at — /lara cosmanus 3akasa B ¢popmare ISO or u 110, yepes 3ausTyio

e status — Cnucok cTaTycoB 3aKa3a

e events — CMCOK MEPOIPHUATHI

e only_with_customer — bool; Eciu true — Iloka3piBaeM 3aKa3bl, TOJIBKO €CJIN €CTh

JIaHHBbIE TIOKYyIlaTeJIsd

e page — [TopsiIKOBBIN HOMED CTPAHUIBI PE3YJILTATOB 3a1poca (110 YMOJIAHUIO — TIep-

Basi)

e page_size — Kou-Bo 3ammmceii Ha cTpaHuily pe3yJbTaToB 3anpoca (MUHEMYM 1, Mak-

cumyMm 200, o ymosrganuto 50)

OTBer

HTTP/1.1 200 OK
Content-Type: application/json

Crucok 06eKkmos 3axa3a

IIpumep 3anpoca

—28T13:00:00 HTTP/1.1

GET /v2/resources/orders?status=done,cancelled&created_at=2000-07-28T13:00:00,2020-07-

Authorization: key 9bd8359943b545500278875r49c5b96d

IIpumep oTBera

HTTP/1.1 200 0K
Content-Type: application/json

{
"data": [

"code": "97elgi8j",

"number": 54881,

"
"origin": "api",
"promocodes": [],
"settings": {
"invitation": false,
"send_tickets": false,
"subscribe_agree": false

}’

"created_at": "2019-07-25 14:56:16",
"done_at": "2019-07-25 14:57:47",
"event": "5d31fbdd27649b0dff076117",
"expired_after": "2019-07-25 15:11:16",
"id": "5d39c3108cd381a4891e07e0",

org": "5b04229196c055000d87c2b5",

(continues on next page)
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"status":
"tickets":

{

"done",

[

"barcode": "17174251182011730",
"discount": "0.00",

"extra": "6.00",

"full": "156.00",

"id": "5d31fbfb306fdcc187b91179",
"nominal": "150.00",

"number": 157495,

"price": "150.00",

"serial": "0QOX",
"5d31fbfa27649b0dff07611b",
"status": "reserved"

"set":

}

1,

"values": {
"discount": "0.00",

"6.00",

"156.00",

"150.00",

"price": "150.00",

"sets_values": {
"5d31fbfa27649b0dff07611b": {

"extra":
"full":
"nominal":

"discount": "0.00",
"id": "b5d31fbfa27649b0dff07611b"
"nominal": "150.00",
"price": "150.00",
"promocode": null
}’
"5d31fbfa8a75c12c9d64del13": {
"discount": "0.00",
"id": "bd31fbfa8a75c12c9d64del13"
"nominal": "1050.00",
"price": "1050.00",
"promocode": null
}
3,
"viral_promocodes": []
},
"vendor": "5b02d6e9517565000d9cblce",
"vendor_data": {}
},
1,
"pagination": {
"page": 1,
"page_size": 50,
"total": 1
}’
"refs": {

"events": {
"5¢c13b5b1867efb000belebd7": {
"id": "5c13b5b1867efb000belebd7",
"lifetime": {

"finish": "2019-08-31 16:00:00",

>

B

(continues on next page)
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"start": "2019-08-31 15:00:00"
1,
"org": "5bal0ea90c43fc000b0fc786",
"status": "public",
"timezone": "Europe/Moscow",
"title": {

"desc": "aynm",

"text": "Kofn"

}’

}’
"partners": {
"5b02d6e9517565000d9cblce": {
"id": "5b02d6e9517565000d9cbice",
"name": "Rasp new"
1,
"5b04229196c055000d87c2b5": {
"id": "5b04229196c055000d87c2b5",
"name": "My best org"
}’
"Ebal0ea90c43fc000b0£fc786": {
"id": "bbal0ea90c43£c000b0fc786",
"name": "Tect VK Pay"
1,
"5bb333389049€a000d2ba9c7": {
"id": "5bb333389049ea000d2bad9c7",
"name": "Newbie"

1.2.4.2 DkcnopT cnucka 3aka3oB Ha MOYTY

OmnucaHue mapaMeTpoB:
3amnpoc
GET /v2/resources/orders/export

Query Parameters

e created_at — Jlara co3manus 3aka3a B ¢popmare ISO or u 1o, depes3 3amsaryio

e status — Crnucok cTaTycoB 3aKa3a

e events — CIMCOK MEPOIPHUATHIA

e only_with_customer — bool; Eciu true — Iloka3biBaeM 3aKa3bl, TOJIBKO €CJIU €CTh

JlaHHbIE€ IIOKYyIlaTeJIsd

e email — Ajpec, Kyja ornpasuTh daii sxcrnopra. Ob6sa3aTeIbHO

OTBer

HTTP/1.1 200 OK
Content-Length: 0O
Content-Type: text/html; charset=UTF-8

44
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IIpumep 3ampoca

POST /v2/resources/orders/export HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d
Content-Type: application/json
{
"created_at": "2000-07-28T13:00:00,2020-07-28T13:00:00",
"email": "hello@world.hello",
"status": [
"done",
"cancelled"
]
}

1.2.5 PaboTta co cnuckom BO3BpaToOB
1.2.5.1 Mony4yaem cnucok Bo3BpaToB

3ampoc
GET /v2/resources/refund_requests
Query Parameters
e created_at — Jlara co3manust Bo3Bparta, isodatetime IPOMEKYTOK Uepe3 3aIATYIO

e finished_at — Jlara 3aBepimenus Bo3Bpara, isodatetime MPOMEXKYTOK UYepe3 3alls-
TYIO

e events — QuUJIBTP MO CIUCKY MEPOIPUATUN

e status — uiIbTp O CIKCKY CTATYCOB BO3paToB (new | in progress | approved |
rejected)

e page — [TopsiIKOBBIN HOMED CTPAHUIBI PE3YJIBTATOB 3aIpoca (M0 YMOJTIAHUIO — TIep-
Basl)

e page_size — KoJ-Bo 3ammceii Ha cTpaHuily pe3yJbTaToB 3anpoca (MUHUMYM 1, Mak-
cumym™ 200, o ymosrganuio 50)

IIpumep 3ampoca

GET /v2/resources/refund_requests?created_at=2018-01-01T00:00:00,2019-07-01T00:00:00&
—events=5b23b53b9c9b19000c6c4180 HTTP/1.1
Authorization: key 9bd8359943b545500278875r49c5b96d

IIpumep orBeTa

HTTP/1.1 200 OK
Content-Type: application/json

{
"data": [

"created_at": "2018-07-24 13:26:00",
"culprit": "user",

"delta": "13500.00",

"event": "5b23b53b9c9b19000c6c4180",

(continues on next page)
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"refund_nominal" "13500.00",
"finished_at": "2018-07-24 13:26:14",
"id": "5bb5728e886e7040069eb7£86",
"order": "5b57281886e704000b424741",
"org": "5b0286ce517565000d9cblca",
"policy": "general",

"status": "approved",

"tickets": [

]’
"vendor": "5b0286ce517565000d9cblca"

1,

1,

"pagination": {
"page": 1,
"page_size": 50,
"total": 1

},

"refs": {

"events": {

},

"orders": {

},

"partners": {

},
"tickets": {

1.2.6 lMoBTopsitowmecs cyuwHoOCTH

1.2.6.1 VEVENT

Tlosie Tuma vevent, sto crpoka B ¢popmare VEVENT u3z RFC 2445. B macrosamuit MOMEHT MOJIEPKUBACTCS
TOIBKO JiBa 3HadeHus: DTSTART u DTEND. Snauenust ykasbiBaorcs Toiabko B UTC

TIpumep:

BEGIN:VEVENT\r\n

DTSTART ; VALUE=DATE-TIME: 20160124T160000Z\r\n
DTEND ; VALUE=DATE-TIME:20160124T173000Z\r\n
END:VEVENT\r\n

1.2.6.2 Media

Paznuanbie Mequa-ganube mMeIOT o0t (hopMmar.

id

46 Fhasa 1. CopeprxaHue



https://tools.ietf.org/html/rfc2445.html
https://goo.gl/QGpQCU

ticketscloud, Bbinyck v2

author id cozmarens

content type rtun daiina (Hampumep, «image/jpeg»)
length pasmep B GaiiTax

mdb5hash xerr mdb or cogepkumoro

url mosiHbBI ypI1 10 daitia

1.2.6.3 Objectld

VHUKATBHBIN NIeHTHDUKATOD B PAMKAX CYITHOCTH — CTPOKa u3 24 cumBosos ([[a-zA-Z0-9])

1.2.6.4 ISODatetime

Crpoka, comepxkarrasi gary-spemsi B opmare [SO8601
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https://www.cl.cam.ac.uk/~mgk25/iso-time.html
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48 Fnasa 1. Copepxatune



[naBa 2

HononHutensHo

e genindex

e search
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TicketsCloud HTTP API

/vl

GET /v1/resources/events/:id/tickets, 77

/v2

GET /v2/resources/orders, 42

GET /v2/resources/orders/export, 44
GET /v2/resources/refund_requests, 45
POST /v2/resources/orders, 2

POST /v2/resources/orders/:id, 34

POST /v2/resources/refund_requests/, 25
POST /v2/services/promocodes/check, 39
PATCH /v2/resources/orders/:id, 12

PATCH /v2/resources/refund_requests/:refund_id,
29
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AndaBuTHbI yKa3aTenb

R

RFC
RFC 2445, 46
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